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CENTRAL KYC REGISTRY 

 

CKYC/2020/08                                                                 Date : September 21, 2020  

 

To:  All entities registered with Central KYC Registry (CKYCR)  

Dear Sir / Madam, 

Sub:  Release Plan: Revised KYC Template for Individuals 

Further to the communiqués CKYC/2020/01 dated January 10, 2020, 

CKYC/2020/04 dated July 07, 2020, CKYC/2020/05 dated August 26, 2020, and 

CKYC/2020/07 dated September 16, 2020, below is the release plan of the revised 

KYC template for Individuals in CKYCR.  

The effective go live date of the template changes is October 03, 2020. The file 

structures and APIs as per the current template shall cease to be effective 

immediately after the deployment of the revised KYC template. Records that have 

been uploaded prior to October 02,2020 and in checker approved status shall be 

processed as per the norm. 

There shall be a planned downtime for the deployment, due to which the CKYCR 

system shall be unavailable on October 02, 2020. In the unlikely event of any 

further extension to the downtime, a notification shall be published on our 

website at 08:00pm on October 02, 2020.  

Reporting entities are requested to take note of the above and prepare their 

systems for the same.   

For any queries/clarifications please contact the helpdesk. 

For and on behalf of Central KYC Registry 

 

 

 

 
 
Helpdesk Contact Details: 
Email:  helpdesk@ckycindia.in 

Phone: 022 26598160/50/54/57 

mailto:helpdesk@ckycindia.in

